
Please note

The telephone numbers of the 
Parliamentary and Health Service 
Ombudsman changed on 15 March 2009.

The new contact details are:
Helpline: 0345 015 4033
Fax: 0300 061 4000
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Service level agreements

1995 – between the DTI and GAD
Annex A
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Service level agreements

1996 – detailed scrutiny programme for the 1995 returns
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