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view as to whether a company met the statutory requirements applicable
to all authorised life insurance companies, and whether or not the
regulator should exercise any of its statutory powers of intervention or
should take any other action. However, the regulator and/or GAD were
not restricted to considering information made available through the
annual returns. They could seek their own information and, in November
1990, the regulator announced that site visits would be introduced as
part of the regulatory process. The first of these visits tock place in late
1991.

21.In addition, the following formed part of the context for, and
complemented, the statutory regime:

(a) policy and prudential guidance notes and letters issued by the
prudential regulator and GAD to assist officials to undertake their
regulatory responsibilities appropriately, to outline to Appointed
Actuaries and to insurance companies their responsibilities in
complying with the regulatory regime and to inform the insurance
industry as to the approach that would be adopted by the regulators
and/or GAD;

(b) agreements made between the prudential regulator and GAD to
govern the provision of services and advice to the regulator by GAD
and, in the latter years relevant to the investigation, between the
then prudential regutator and the Financial Services Authority to
govern the exercise of contractual duties on the latter to undertake
the day-to-day supervision of insurance companies on behalf of the
regulator; and

(c) guidance developed by the actuarial profession for the Appointed
Actuaries of insurance companies on the discharge of the key role
which Appointed Actuaries played in the prudential regime.

22.These guidance notes, letters and agreements fulfilled various functions
but in general embodied then current professional standards and
accepted good practice, were aimed at giving effect to the provisions of
the statutory regime and in certain respects supplemented that regime.
The guidance notes, letters and agreements will be considered by the
Ombudsman as being relevant, as appropriate, to the discharge of
administrative functions relating to that regime - and as explanatory
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