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The telephone numbers of the
Parliamentary and Health Service
Ombudsman changed on 15 March 2009.

The new contact details are:
Helpline: 0345 015 4033
Fax: 0300 0614000
















Statement of complaint and terms of reference for the investigation

Part four: primary and secondary documents 3



Statement of complaint and terms of reference for the investigation

action to mitigate the adverse affect of the judgment on the
majority, non-GAR policyholders, and on new investors into the
same with-profits fund. Their judgement that there was a 89.9%
probability that ELAS would be sold demonstrated that, despite
the extensive information that they possessed, the regulators
failed to understand the parlous state of ELAS which was
apparent to all prospective bidders.

g. In March 2001, the regulators permitted ELAS to declare a
bonus for 2000 and an interim bonus for 2001 that were both
inappropriate and unjustifiable given the then state of ELAS's
finances, thus raising misleading expectations about the true
state of ELAS just prior to significant across-the-board cuts that
were imposed only four months later. instead, ELAS’s asset
deficit of 13% at year-end 2000 in a closed fund should have
precipitated regulatory intervention at that time.

r. In July 2001, the regulators failed to protect PRE by permitting
policy value adjustments worth more than £4,000 million in the
form of an inequitable uniform percentage cut across all with-
profits policies, rather than the fairer alternative of reducing
policy values by cutting only non-guaranteed bonuses. The
regulators also refused to comment meaningfully on this to
policyholders while discouraging independent financial advisers
from giving proper advice to policyholders.

Remedy sought

The complainants seek full financial redress for the losses they have
incurred in consequence of the maladministration outlined above.
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