
Please note

The telephone numbers of the 
Parliamentary and Health Service 
Ombudsman changed on 15 March 2009.

The new contact details are:
Helpline: 0345 015 4033
Fax: 0300 061 4000











Responses to the statement of complaint:

Joint response from the Treasury, the FSA and GAD – maladministration

69Part four: primary and secondary documents



Responses to the statement of complaint:

Joint response from the Treasury, the FSA and GAD – maladministration

70 Equitable Life: a decade of regulatory failure


