Please note

The telephone numbers of the
Parliamentary and Health Service
Ombudsman changed on 15 March 2009.

The new contact details are:
Helpline: 0345 015 4033
Fax: 0300 0614000
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8)

investments were required to meet the obligations of the old, creating in effect
a pyramid scheme.

The inter-generational transfer that Equitable sought to avoid, where excess
investment returns in the past subsidised current policyholders, was replaced
save that now future policyholders subsidize the current. This is an inevitable
consequence of the Society’s flawed financial and business model.

It is clear that 50,000 With-Profits Annuitants have suffered significant financial
loss as a direct result of the maladministration found. As a result, any redress
should be to provide direct financial compensation to them for their losses.
Clearly, payment into the fund will not assist them as their policies have been
transferred to the Prudential and as explained above, there is no prospect of
their policies recovering sufficiently to avoid loss despite that transfer.

10)With-Profits Annuitants are a unique group with unique and more complicated

elements to any calculation. The preference should be for individual
calculations against their individual alternative transactions. In the absence of
that, a standardised scheme should be capable of formulation.
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