Please note

The telephone numbers of the
Parliamentary and Health Service
Ombudsman changed on 15 March 2009.

The new contact details are:
Helpline: 0345 015 4033
Fax: 0300 0614000
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The Government Actuary’s Dear Appointed Actuary letters

DAAT3 (22 December 1999)

There may be considered to be a stronger case for making an allowance for
policyholders choosing to take a proportion of their benefits in the form of a tax free
cash lump sum. However, I would not consider it prudent to assume that more than
20% of policyholders exercised the option to take the maximum cash lump sum
pérmitted under the terms of the contract. In the case of most pension contracts, such
an assumption would equate with a 5% reduction in reserve, the maximum aggregate

allowance indicated above as likely to be accepted as prudent.

{am also reviewing the level of disclosure made by each company in their 1998
annual returns regarding the assumptions made to determine the level of reserve for
contracts containing a guaranteed annuity. For the avoidance of any doubt, we would
expect to see full disclosure of the proportions of policyholders assumed to take any
available guaranteed annuity, along with the underlying mortality and interest rate
assumptions. I should also add in this context that we would expect to see prudent
allowance made for future mortality improvement both before and after the assumed
retirement date, taking proper account of the recommendations in the latest CMJ

reports.

Yours sincerely
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