Please note

The telephone numbers of the
Parliamentary and Health Service
Ombudsman changed on 15 March 2009.

The new contact details are:
Helpline: 0345 015 4033
Fax: 0300 0614000
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6.2 Investment performance

. £m i £m
1. Investment Income per form 40 732.2
2. less Investment Income of Internal Funds (F51) (34.2)
3. less estimated Investment Income of other linked assets 1.5)
4. Non linked investment income
5. Increase in non linked assets brought into account (F40)
6. Investment Reserve cartied forward
7. Investment Reserve brought down - 1,713.3
8. Increase in investment reserve ; }a (795.8)
9. Investment Return : (637.8) "
10.0Opening non linked assets 12,383.9 T
11.Closing non linked assets 12,466.8

12.Mean fund excluding investment return [=Yax(10+11-9)]

13.Rate of return from investment [= 9+12] ¢ e

The Equitable’s own figure for the with profits fund was a fall of 4.2%.

7.  UNIT-LINKED FUNDS

7.1 New funds introduced

Ethical Fund - no description provided.

7.2 Investment performance

The annual report claims second quartile performance for the managed fund. The actual
refurns on the most important fund, the Pensions Managed, was -4.5%, which is
reasonable. This fund is over 30% of unit linked business.

7.3 _Fund Management Charges to policyholders

%% per annum except for UK and Irish Life Assurance funds, for which the charge is
4% per annum

8.  VALUATION & SOLVENCY

8.1 Strengths and/or weaknesses

8.1.1 Overview
It is known from the company visit at the end of 1994 that Equitable’s Actuary has

decided that the interests of the Society are best served by using a weak valuation basis
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