Please note

The telephone numbers of the
Parliamentary and Health Service
Ombudsman changed on 15 March 2009.

The new contact details are:
Helpline: 0345 015 4033
Fax: 0300 0614000
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Appendix I1I

The Reinsured's cugrent practice with regard to the exercising of guaranteed annuily options, as
represented to the Réinsurer, is described below.

A guaranteed annuity option can be exercised only if annuity benefits are taken in a form of annuity
for which guaranteed annuity rates are prescribed in the policy terms.

If a guaranteed annuity option is exercised by the policyholder selecting a form of anmuity to which
guaranteed annuity rates apply, the annuity secured by that part of the policy proceeds is calculated as
"relevant policy proceeds" multiplied by the appropriate guaranteed annuity rate, where the "relevant
policy proceeds” are defined as that part of the total policy proceeds which is used to provide the
selected form of annuity benefits.
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