Parliamentary
and Health Service
Ombudsman

Organisation
Ambulance Trust

East Midlands Ambulance Service NHS Trust
East of England Ambulance Service NHS Trust

London Ambulance Service NHS Trust

North East Ambulance Service NHS Foundation Trust
North West Ambulance Service NHS Trust

South Central Ambulance Service NHS Foundation Trust
South East Coast Ambulance Service NHS Foundation Trust
South Western Ambulance Service NHS Foundation Trust

West
Yorkshire Ambulance Service NHS Trust
Care Trust
Birmingham Community Healthcare NHS Foundation Trust
Bradford District Care NHS Foundation Trust
Bridgewater Community Healthcare NHS Foundation Trust
Central London Community Healthcare NHS Trust
Derbyshire Community Health Services NHS Foundation Trust
Dorset Healthcare University NHS Foundation Trust
Herefordshire and Worcestershire Health and Care NHS Trust
Hertfordshire Community NHS Trust
Hounslow and Richmond Community Healthcare NHS Trust
Kent Community Health NHS Foundation Trust
Leeds Community Healthcare NHS Trust
Lincolnshire Community Health Services NHS Trust
Norfolk Community Health and Care NHS Trust
Pennine Care NHS Foundation Trust
Solent NHS Trust
Sussex Community NHS Foundation Trust
Wirral Community NHS FoundationTrust
Clinical Commissioning Group
Barnsley CCG
Bassetlaw CCG
Bath And North East Somerset, Swindon And Wiltshire CCG
Birmingham and Solihull CCG
Blackpool CCG
Bolton CCG
Brent CCG
Brighton and Hove CCG
Bristol, North Somerset and South Gloucestershire CCG.
Buckinghamshire CCG
Calderdale CCG
Cambridgeshire and Peterborough CCG
Cannock Chase CCG.
Cheshire CCG
Chorley and South Ribble CCG
Coventry and Warwickshire CCG
Derby and Derbyshire CCG
Devon CCG
Dorset CCG
Ealing CCG.
East Lancashire CCG
East Leicestershire And Rutland CCG
East Sussex CC
Gloucestershire CCG
Halton CCG
Herefordshire and Worcestershire CCG
Heywood, Middleton and Rochdale CCG
Hounslow CCG
Ipswich and East Suffolk CCG
Kent and Medway CCG

Lincolnshire CCG

Newcastle Gateshead CCG:
Norfolk and Waveney CCG
North Central London CCG
North East Essex CCG
North Hampshire CCG

Northamptonshire CCG
Northumberland CCG

Nottingham and Nottinghamshire CCG
ldham CCG
xfordshire CCG

Redbridge CCG

Rotherham CCG

Salford CCG

Sandwell and West Birmingham CCG
Shropshire, Telford and Wrekin CCG

ol
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Southport and Formby CCG
Stafford And Surrounds CCG
Stockport CCG
Stoke-on-Trent CCG

Surrey Heartlands CCG

Tees Valley CCG.

West Hampshire CCG
West Sussex CCG
Wigan Borough CCG

Trust

NHS England and NHS Improvement- London (regional office)
NHS England idlands and i

NHS England and NHS Improvement- North (regional office)
NHS England and NHS Improvement- South (regional office)

Gop
Abbey Dental Practice:

Addy Dental Care
Advance Dental Care

Amblecote Dental Care

Atlantic Dental Practice

Avalon Care Dental Practice

Battersea Preventive Dental Practice

Bhandal Dental Practice

Bhandal Dental Practice - Cradley Heath
Birwood Dental Care Ltd

Bournemouth Dental Practice, Old Christchurch Road
Brixton Dental Care

Brockley House Dental Surgery

Bupa Dental Care

Bupa Dental Care West Derby

Bupa Dental Care, Coulby Newham

Bupa Dental Care, Royton

Care Dental Ltd

Carholme Dental Practice (Ms G Staneviciene)
Carlton Hill Dental Care:

Castle Dental C:

Chadwell Heath Dental and Anaesthetic Clinic
Chadwell Heath Orthodontics

Charles Clifford Dental Hospital

Chequer Hall Dental Practice:

Chipping Manor Dental Practice

Cromwell Place Dental Practice

Damira Bank Buildings Dental Practice
Damira Bury Knowle

Damira Sharland Dental Practice

Dental Health Stop.

Dental Perfection @Littleover

Dental Practice Barkingside

Dental Sense

Complaints
Received

105

Complaints about the NHS in England Quarter 1 2021-22

Decided following detailed investigation

Resolved with
agreement of the.
complainant at
Initial checks or
Primary

Detailed
Investigations
Resolved with the
agreement of the
complainant

Complaints
accepted for
Detailed

Investigation

Detailed Detailed Detailed
Investigations fully Investigations  Investigations not
rly upheld upheld

Complaints
Resolved by
mediation

Decided following,
primary
investigation

Detailed
Investigations
discontinueds
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Uphold rate (only

upholds)

Uphold rate
(upheld or partly




Dental Surgery

£2 Dental Practice:
Eastwood Dental Centre
Elm Park Dental Surgery.

Far Cotton Dental Practice
Flaxpits Lane Dental Practice
Foxhall Dental Surgery

Great Northern Road Dental Clinic
Hanwell Dental Practice

Harvey Showman - Showman's the Dentist
Heaton Dental Care.

Hemel Smile Studios

Huntington's Dental Practice
IDH Marfleet
Imperial College Dental Surgery

Luton Dental Practice
Manchester Dental Practice
Manor Dental Clinic

Market Place Family Dental Centre (Nationwide Ltd)

Mauwney (05) Limited
Modiwena Orthodontics Ltd

Mr G J Humphries -Manor Dental Practice:
mydentist - Head Office

mydentist Doncaster

mydentist, Church Street, Werrington Village
mydentist, Combe Road

Mydentist, Cowick Street, Exeter

mydentist, Front Street, Consett

mydentist, Garratt Lane, Tooting

mydentist, Harrison Street, Barnoldswick
mydentist, Headlands, Kettering

mydentist, High Street, Urbridge

mydentist, Norwood, Beverley

Mydentist, Oxford Street, Weston-super-Mare
mydentist, Picton Road, Liverpool
mydentist, Preston New Road, Blackburn
mydentist, Pyle Street, Newport

mydentist, Shiregreen Lane

mydentist, St Mary's Place, Bury

Neo Orthodontics Newcastle

Night Dental Ltd

Northdown Dental Practice

Oradent Dental Care.

Outwood Dental Care

Park View Family Dental

Pennypot Dental Practice

Priory Road Dental Practice

Puresmile Dental Care

h
Regent Orthodontics

Revive Dental Care - Monton

Rivenhall Dental Practice.

Rodericks Dental Head Office

Ropergate Dental Care and Implant Studio

Sands House Dental Practice:
saving Smiles

Seven Dental

Sherwood House Dental Surgery
South Cave Dental Practice
South Ciiff Dental Group - Dover
Staffa Lodge Dental Group
Sussex Dental Group

Synergy Dental Clinic

‘Tavern Street Dental Practice
Thanet House Dental Car

‘The Bays Dental Practice (Formerly My Dentist)
The Dental Team

‘The Thatched House Dental Practice

Total Dental Care

Unknown Dentist

Watling Street Dental Care.

Welldental

West Bridgford Orthodontic Centre.

WestPole Dental Clinic

Whitestar Dental Care.

Winchester Avenue Dental Practice

Windsor Dental Practice
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Abbey House Medical Practice
Abbey Medical Centre
Abbey Road Surgery
Acorn Surgery

Alchester Medical Group

Alma Medical Centre.
Alverthorpe Surgery
Amersham Vale Training Practice
Amwell Group Practice
Andover Medical Centre
Arbury Medical Centre

Arbury Road Surgery.

Arcadian Gardens Surgery
Archwood Medical Practice:
Argyll House Surgery

Armley Medical Centre
Arthington Medical Centre
Ash surgery

Ashdown Forest Health Centre

Ashwell Surgery
Aspley Medical Centre

Aston Healthcare Ltd

Atrium Health Centre

Audley Mills Surgery

Bacon Lane Surgery

Bakewell Medical Centre
Baldwins Lane Surgery

Ballards Walk Surgery

Bartlett Group Practice - Ash Vale.

Beacon Medical Practice - Skegness
Beaconsfield Medical Practice

Beckington Family Practice
Bediingtonshire Medical Group
Bedminster Family Practice
Beech Hill Medical Practice

Beversbrook Medical Centre
Bewick Crescent Surgery

Bexley Group Practice.

Bexley Medical Group.

Birchington Medical Centre

Birchwood Surgery

Blackburn Road Medical Centre
Blackthorn Medical Centre

Blisworth Surgery.

Blundellsands Surgery

Blyth's Meadow Surgery

Bolton Community Practice.

Boroughbury Medical Centre

Borstal Village Surgery

Bosworth Medical Centre.

Botley Medical Centre:

Botolph Bridge Community Health Centre.
Bottisham Medical Practice.

Boultham Park Medical Practice.

Bourne End and Wooburn Green Medical Centre



Bovey Tracey and Chudleigh Practice
Bramley Village Health and Wellbeing Centre
Brant Road Surgery

Brentford Group Practice:

BRIDGE COTTAGE SURGERY

Bridge Street Medical Centre

Bridge View Medical

Bridgewater Surgeries

Bridport Medical Centre

Brighton and Hove Wellbeing Service
Brigstock and South Norwood Partnership
Brinsworth and Whiston Medical Centres
Broadway Medical Centre, Fleetwood

Brookroyd House
Broughton House GP Practice
Brownlow General Practice
Brunswick Medical Centre

Buckshaw Village Health Centre
Bugbrooke Medical Practice

Bunbury Medical Practice

Burdwood Surgery

Burley Park Medical Centre.

Burnham and Berrow Medical Centre
Burnley Medical Practice:

Bury Road surgery

Cable Street Surgery.

Camden Health Improvement Practice
Camp Hill Gp Led Health Centre:
Cannock Road Medical Practice
Carfax NHS Medical Centre

Carmel Medical Practice

Carn to Coast Health Centres
Carpenters Practice:

Castlegate and Derwent Surgery.

Caythorpe and Ancaster Medical Practice
Central Medical Centre

Central Mitton Keynes Medical Centre
Central Surgery

Central Surgery Family Doctors - Cleadon Park
Channel View Surgery

Chapelford Medical Centre.
Chapeltown Family Surgery

Charter Medical Centre.

Chartfield surgery

Cheam Family Practice

Chingford Medical Practice

Chiswick Health Centre

Chopwell Primary Healthcare Centre
Chorlton Health Centre

Church Lane Surgery

Churchill Medical Centre

City Road Medical Centre

City View Medical Practice

City Well Being Practice.

Claremont Clinic

Clarkson Surgery

Cleckheaton Group Practice
Clerkenwell Medical Practice:

Ciiff House Medical Practice
Colliery Court Medical Group.
Colton Mill Medical Centre
Comberton Surgery
Commonwealth Health Centre
Constable Country Medical Practice
Cornbrook Medical Practice - Boundary Surgery
Corner Place Surgery

Court Street Medical Practice
Cowfold Medical Group.

Craven Road Medical Practice.
Crawley Road Medical Centre

Croft Medical Centre

rown Street Surgery

uckfield Medical Practice
Culcheth Medical Centre.

Dalton Surgery

Danebridge Medical Practice
Danes Camp Medical Centre.
Danetre Medical Practice

c
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Daybrook Health Centre.
Dearne Valley Group Practice
Deben Road Surgery

Derby Road Group Practice.
Denwent Valley Medical Practice
Desborough Surgery

Didsbury Medical Centre - Dr Whitaker
Dinnington Group Practice

Downing Street Group Practice
Dr Bance and Partners - Pinfold Surgery
Dr Bhalla & Partners

Dr Devanna Manivasagam

Or Felix Balaratnam

Dr Howard Daitz

DrJ Sullivan and Partners

Dr Jefferies And Partners - Munster Rd
Or Kerr and partners

Dr Nagappan Selvan

Dr Nielsen and Partners

Or Rahil's Surgery

Dr Saira Zaman

Or Sajid zaib.

Or Spencer And Partners

Dr Stephenson and Partners

Dr T Abela and Partners

Dr Tun and Partners

Dr. Cakebread and Partners

Drs Bridger, Ball, Campbell, Purchas, Lin and Murthy

Drs Brown and Simoes
Dudley Park Medical Centre

Dulwich Medical Centre (Crystal Palace Road)
Dunstan Village Group Practice

East Croydon Medical Centre:

East Durham Medical Group.

East Leake Medical Group

East Leicester Medical Practice - Dr A Faroogi And Partners

Eastgate Medical G
Ecclesfield Group Practice
Elizabeth Avenue Group Practice.
Elizabeth Street Surgery
Ellergreen Medical Centre.
Ellesmere Medical Centre

Elms Pendle Valley Mill Medical Practice
Eskdaill Medical Centre.

Essex Lodge

Eve Hill Medical Practice

Fairfax Group Practice:

Fairfield Surgery

Fakenham Medical Practice
Falsgrave Surgery

Fareham Centre Practice
Farnham Medical Centre

Farrier House Surgery

Field House Surgery

Figges Marsh Surgery
Finchamstead Practice

Flatt Walks Surgery.

Fleggburgh surgery

Florence House Medical Practice:
Forest Gate Medical Centre
Forest Hall Health Centre

Forest Health Group

Forrest Medical Centre
Freezywater Primary Care Centre
Fryerns Medical Centre

Fullwell Cross Medical Centre.
FULWOOD GREEN MEDICAL CENTRE



Garnet Fold Practice.

Garston Family Health Centre

Gayton Road Health Centre.

Giffords Partnership

Gillan House

Gillingham Medical Practice

Gleadless Medical Centre

Globe Town s

Gloucester City Health Centre
s

GP at hand
GP Direct, Dr Merali and Partners, Welbeck Road
GPS Healthcare - Park Surgery
Graham Road Surgery

Grange Medical Centre
Grangewood Surgery

Granville House Medical Centre
Gravesend Medical Centre
Gray's Inn Road Medical Practice
Great Westen Surgery

Green Lane Medical Centre.
Greenbank Surgery

Greenmount Medical Centre
Greenside Medical Practice
Grosvenor Medical Centre.
Grove House Surgery

Grove Medical Centre

H Medical Group

Half Penny Steps Health Centre
Hampstead Group Practice
Handforth Health Centre
Handsworth Medical Practice

Haughton Thornley Medical Centre:
Havelock Grange Practice.
Haxby Group Practice
Haydock Medical Centre
Hazeldene Medical Centre
Heald Green Health Centre
Health and Beyon:
Heath Lane Medical Centre.
Heathcote Medical Centre.
Heathfielde Medical Centre
Heaton Medical Centre

teaton Moor Medical Group - Heaton Moor Medical Centre
Hellesdon Medical Practice
Hemsby Medical Centre
Hendon Way Surgery
Herne Hill Group Practice
Herschel Medical Centre
HESA Medical Centre
Heston Practice
High Field Surgery.
High Oak Surgery
High Road Family Doctors
Highfield Medical Practice:
Highgate Group Practice
Highgrove Surgery
Highland Medical Practice - Bromley Surgery
Hightown Village Surgery
Hill Brow Surgery Pms Practice.
Hill Top Medical Centre
Hillcrest Surgery
Hilly Fields Medical Centre:
Holbrook Surgery
Holbrooks Health Team
Holland House Surgery.
Hollybrook Medical Centre
Holmwood Corner Surgery
Homewell.Curlew Practice
Honeypot Medical Centre
Honor Oak Group Practice.
Horndean Surgery
Horse Far Practice Gi
Horton Park Medical Practice
Hounslow Medical Centre.
Hove Medical Centre
Humberstone Medical Centre
Ide Lane Surgery
field Medical Practice
Ilford Medical Centre
kley and Wharfedale Medical Prac
Imperial Surgery
Irwell Medical Practice
Island Health
baworth Surgery
James Wigg Group Practice
Jesmond Health Partnership
Jubilee Street Practice
Jubllee Surgery
Kensington Street Surgery
Kilburn Park Medical Centre
Killck Street Health Centre
Kings Road Medical Centre
Kingsbury Health and Wellbeing
Kingshurst Medical Practice
Kingsway Surgery
Kingswood Surgery
Kinson Road Medical Centre
Kirkley Mill Health Centre.

Lakeside Medical Practice
Lakeside Surger
Lamberhurst Surgery.
Lancaster Medical Practice
Langley Medical Practice
Langstone Way Surgery.

Law Medical Group Practice
Lawson Practice

Layton Medical Centre
Leighton Road Surgery
Lewisham Medical Centre.
Leyburn Medical Practice:
Library House Surgery.
Lichfield Street Surgery
Uightwater Surgery

Liquorpond
Lister Caretaking Practice
Lister House Chellaston

Uister Medical Centre

Little Common Surgery
Lockwood GP Surgery

Lodge Surgery

London Road Health Centre
Long Ashton Surgery
Longrove Surgery

Lonsdale Medical Centre
Lostock Hall Medical Centre
Lovemead Group Practice
Lower Clapton Group Practice
Lowther Medical Centre
Lupset Surgery

Lyme Regis Medical Centre
Lynwood Medical Centre
Macklin Street Surgery

Maida Vale Medical Centre
Malmesbury Primary Care Centre
Malvern Health Centre
Malvern Road Surgery

Manor Clinic

Manor Park Medical Centre.
Manor Park Surgery

Manor Street Surgery



Manor View Practice

Mark Street Surgery
Market Hill 8 to 8 Centre:
Market Street Health Group
Marlborough Surgery
Matching Green Surgery
Mayfield Surgery
Mayflower Medical Centre
MKenzie Group Practice

Milfield Medical Group

Millgate Healthcare Partnership.

Millrise Medical Practice

Millstream Medical Centre
Minchinhampton Surgery

Mitcham Family Practice

Mitchison Road Surgery

Modality Partnership - New Hall Surgery
Modality Partnership - Springhead Medical Centre.
MOIR MEDICAL CENTRE

Monks Park Surgery

Monkspath Surgery

Mount Chambers Medical Practice
Mount Pleasant Health Centre

Munro Medical Centre

Nene Valley Medical Practice

New Cross Health Centre

New Hayesbank Surgery

New Mill Street Surgery.

Newbridge Surgery

Newham Group Practices

Newport Health Centre - Carisbrooke Branch
Newport Medical Practice

Newport Pagnell Medical Centre

Newton Drive Health Centre

Newton Place Surgery.

Newtown Health Centre.

Newtown Medical Practice

Nexus Health Group.

Nightingale Medical Centre

North Clacton Medical Group

North Harbour Medical Group

Northfield Surgery

Northgate Medical Practice:
Northgate Surgery

Nova Scotia Medical Centre.
Nuffield Road Medical Centre
Oakham Medical Prac

Oaklands Surgery

Oaklands Surgery - Canvey Island

Oakworth Medical Practice
OLD COULSDON MEDICAL PRACTICE

Old Fletton Surgery.

Old Road Surgery

0ld School Surgery

Omnia Practice at Yardley Green Medical Centre.
Open Door

Orehard House Surgery.

Orchard surgery

Orient House Medical Centre

Over Wyre Medical Centre

P.8. Robinson and Associates

parcliffe Medical Centre

Park Crescent Health Centre

Parkbury House Surgery

Parkside Medical Centre

Parkside Medical Practice
Parkside Surgery

Parkway Health Centre

Parsonage Street Walk In Centre:
Patford House Surgery Partnership
Pathfields Medical Group

Pear Tree Surgery (Kingbury)
Peartree Practice

Picton Medical Centre
Pocklington Group Practice.
Ponteland Medical Group
Poole Road Medical Practice.
Poplar Grove Practice

Porters Avenue Health Centre

Portway Family Practice
Practice 2, Medical Centre, Bridiington

Preston Medical Centre
Preston Park Surgery

Primary Care Sheffield

Prince Of Wales Group Surgery
Priors Field Surgery

Priory Medical Centre

Priory Medical Group

Putnoe Medical Centre
Quedgeley Medical Centre

Queens Park Medical Centre.
Queensview Medical Centre.

Quincey Rise Surgery.

Railway Medical Group

Raj Medical Centre

Ramsey Health Centre

Ravenswood Medical Practice
Readesmoor Medical Group Practice
Redburn Park Medical Centre.
Redgate Medical Centre

Reedyford Health Care

Regal Chambers Surgery

Ringmead Medical Practice - Birch Hill
Ringmead Medical Practice - Crowthorne
Ritchie Street Group Practice
Riverside Health Centre.

Riverside Medical Centre.

Roding Lane Surgery

Rosegarth Surgery.

Roseworth Surgery

Roslea Surgery

Rowlands Gill Medical Centre

Royal Manor Health Care

Rye Medical Centre
saddleworth Medical Practice

Salford Primary Care Together - Little Hulton
Salisbury Medical Practice:

Sandringham Medical Centre

sandy Lane Surgery

School Hill Medical Practice

Schopwick Surgery

Seaton & Colyton Medical Practice

Second street Surgery.

SEFTON PARK MEDICAL CENTRE



Shadwell Medical Centre
Shakespeare Road Surgery
Shanklin Medical Centre.

Shanti Medical Centre
Sheepmarket Surgery

Sheppey NHS Healthcare Centre
Sherbourne Medical Centre

Shoreditch Park Surgery
Shoreham Health Centre
Shrub End Surgery
silkworth Medical Practice
Silverdale Medical Practice
Skegby Family Medical Centre
Sky Blue Medical Group
Sleaford Medical Group.
Sloan Medical Centre
South Lewisham Group Practice
South Molton Health Centr
Southgates Medical and Surgical Centre.
Southway Surgery.
Spencer Street Surgery
Spitalfelds Medical Centre - Health £1
Spring Gardens Group Medical Practice.
Spring Hill Medical Centre.
Springwood Surgery
St Ann's Road Surgery
St George And Riverside Medical Practice
St George's Medical Centre.
St James Medical Practice.
St John's Medical Centre.
St Neots Surgery
St Peter's Street Medical Practice
st. Andrews Medical Centre
St. Mary's Health Centre
Stafford Health and Wellbeing
Staffordshire Doctors Urgent Care.
stapenhill Medical Centre
tar Lane Medical Centre
Station Road Surgery.
Station View Health Centre

Staunton Group Practice, Morum House Medical Centre.

Sterndale Surgery
stirchley Medical Practice

Stock Hill Surgery

Stone Cross Surgery

Stopsley Village Practice
Stratford Village Surgery

Stuart Road Surgery

Sturdee Road Health and Wellbeing Centre
Summerfield Group Practice
summerlee Medical Centre
Sundridge Medical Practice
sunnyside Medical Centre
Swadlincote Surgery

Swanswell Medical Centre.

Swiss Cottage Surgery

Sydenham Green Group Practice
Sydenham Group Practice
Sydenham House Medical Centre.
Talbot Medical Centre
‘Tamworth House Medical Centre
Tangmere Medical Centre

Tardis Surgery

Tean Surgery

‘Temple House Practice

Testvale Surgery
he Aberfeldy Practice:
‘The Aitune Medical Practice
The Alastair Ross Medical Practice
‘The Almondbury Surgery
The Anstey Surgery
‘The Arch Medical Practice
The Ardleigh Surgery
‘The Armada Family Practice
The Beaches Medical Centre

‘The Beaches Medical Centre - Magdalen Way Branch

The Bell Surgery
“The Blackmore Vale Partership
The Bridges Medical Centre.
‘The Carepoint Practice

The Cedars Surgery

‘The Centre Surgery

The Christmas Maltings and Clements Practice - Christmas Maltings Surgery.

The Church View Practice
The College Practice

The Connaught Square Practice

The Coppice Surgery

“The Courtyard Surgery

The Crest Family Practice:

The Crookes Practice

The Crouch Hall Road Surgery

The Crouch Oak Family Practice

The Deepings Practice

The Doctor Hickey Surgery

The Downland Practice

The Elizabeth Courtauld Surgery

The Elms Medical Centre

‘The Ferryhill and Chilton Medical Practice
The Gardens Surgery

The Graham Practice

“The Grove Medical Group.

The Grove Medical Practice:

‘The Hamilton Practice.

The Harbour Medical Practice, Eastbourne.
‘The Hart Surgery

The Hessle Grange Medical Practice
‘The Hive Health Centre

The Hollies Surgery

‘The Island Surgery

The James Cochrane Practice

“The Limes Medical Centre

The Lindley Group Practice

‘The Maples Health Centre

The Marches Surgery

‘The Mathews Practice Belgrave
The Mayflower Medical Practice
‘The Medical Group

The New Coningsby Surgery
‘The 01d Cottage Hospital

The Old Links Surgery

‘The Parks Medical Centre (B Hainsworth)
The Peel Medical Practice

‘The Phoenix Practice.

The Pinn Medical Centre

‘The Practice @188

The Prince Of Wales Surgery

‘The Rock Healthcare

The Roehampton Surgery

‘The Saluja Clinic

The Sandringham Practice

‘The Smethwick Medical Centre

The Spa Surgery

‘The Speedwell Practice

The Upstairs Surgery
‘The Vale Surgery

The Vallance Centre

‘The Vauxhall Surgery

The Village Green Surgery

‘The Village Group Practice, Armthorpe Surgery.
The Welby Practice

‘The Westgate Practice

The White House Surgery.

‘The Willow Group - Brune Medical Centre

Thorneloe Lodge Surgery.



Indey

‘Thornfield Medical Group.

Tiptree Medical Centre
Todmorden Group Practice

Tollgate Medical Centre

Tottenham Health Centre.

Tower Hill Partnership Medical Practice:

Tower House Surgery.

Towerhill Primary Care Resource Centre

Townfield Doctors Surgery

Townhil Medical Practice

‘Tramways Medical Centre - O'Connell

Trowbridge Health Centre

Trumpington Street Medical Practice

Tudor Medical Centre

‘Tunnel Road Surgery

Tunstall Primary Care

Union Brae and Norharm Practice - Union Brae Surgery
Unity Health

Unknown GP

Unsworth Medical Centre

Upperthorpe Medical Centre

Wapping Group Practice
Warden Lodge Medical Practice

Wargrave House Surgery.

Wargrave Practice

Warwick House Medical Practice.
Watercress Medical, Mansfield Park Surgery

Waters Edge Medical Centre
Waters Green Medical Centre.
Watership Down Health - Overton

Watlington Medical Centre
Wearside Medical Practice - Pallion
Weaver Vale Practice

Well Close Medical Group.

Welland Medical Practice

Wellfeld Health Centre

Wentworth Medical Practice:

Weobley Surgery

West Bar Surgery

West Bromwich Partnership for health
West Derby Medical Centre

West End Clinic

West Green Surgery

West View Surgery

Westbury on Trym Primary Care Centre
Westcroft Health Centre

Westerhope Medical Group

Western Elms Surgery

Westgate Surgery

Weston Lane Surgery

Westongrove Partnership

Westwood Road Surgery

Wwh
Whalebridge Practice
Whitby Group Practice

White Medical Group
Whitefields Surgery
Whitegate Drive Health Centre
Whiteparish Surgery
Widcombe Surgery

Wide Way Surgery

Wideopen Medical Centre

Willowbrook Medical Centre (1g Astles)
Wilmslow Health Centre
Wincanton Health Centre.
indermere Surgery.
Windrush Health Centre
Windsor House Surgery.
Wingate Medical Practice Intrahealth
Witton Street Surgery
Wollaton Park Medical Centre

Woodbridge Practice.
Woodford Medical Practice:
Woodhouse Medical Practice
Woodlands Family Medical Centre
Woodlands Health Centre
Woodlands Surgery

Woodside Medical Centre

Wye Valley Surgery
Wyke Regis Medical Practice:
XX Place
Yeadon Tarn Medical Practice
York Road Surgery

pendent Provider
AClass Care Ltd
Aaron Crest Care Home.
Access Health Care Ltd
Addaction
Adina Home Care Services Ltd
Alice House Hospice.
Anglian Community Enterprise Commur

Interest Company (ACE CIC)
jpport Unit

Atholl House Nursing Home

]
Barsley Healthcare Federation CIC
Beaufort Hall Nursing Home
Beverley Grange Nursing Home

BMI Health Care

BMI The Alexandra Hospital

BMI The Clementine Churchill Hospital
BM1 The London Independent Hospital
8pas (Head Office)

BUPA Care Homes - CFHCare Ltd

Bupa Dental Care, Daventry

Bupa Dental Care, Penzance

Cheswold Park Hospital
Circle - Nottingham NHS Treatment Centre
Circle Bath Hospital

Circe Reading Hospital

ity Health Care Partnership CIC - HMP Hull
Claremont Private Hospital

Colosseum Dental

Community Outpatients

Connect

CsH Surrey

Cygnet Hospital Harrogate

Derby Urgent Treatment Centre

Dhu Health Care C..C (1ohnson Building)
DMC Community Outpatient Services

East Berkshire Primary Care Out of Hours Service
East Coast Community Healthcare C..C
Eckington Court Nursing Home

Elysium Healthcare

Euxton Hall Hospital

Evington Medical Centre

Fairfield Independent Hospital

Falck UK Ambulance Services Limited

Foms

First Community Health and Care
Four Seasons Health Care

Gas Care and Justice Services

Gas Forensic And Medical Services
Gas Healthcare - HMP Rye Hill
Gas Patient Transport Services



Greenbrook Healthcare
Gtd Healthcare

Healthshare Ltd
HEATHLANDS VILLAGE

Here
Hereford Medical Group

HF Trust Limited

Holly House Private Hospital

Horder Healthcare - The Horder Centre

Ingeus UK Ltd

Inhealth Group Limited

Integrated Care 24 Ltd

Kings Lodge Centre For Complex Needs

Lady Sarah Cohen House

Livewell Southwest

London Central And West Unscheduled Care Collaborative.
Mabbs Hall Care Home

Mediscan Clinic Oldham Branch

Mediscan Diagnostics Services Limited

Medway Community Healthcare

Midlands and Lancashire CSU

Millorook Healthcare

Milton Keynes Urgent Care Services Cic

NAVIGO

New Care Corporate Ltd

NHS Practitioner Health

Nottingham City Care Partnership

Nottingham Rehabilitation Services (NRS Healthcare)
Nuffield Health

Nuffield Health, Brentwood Hospital

Nuffield Health, Leeds Hospital

Nuffield Health, Leicester Hospital

Oaks Hospital

One Medical Group Limited
Opeare

Opcare Wirral

Operose Health Ltd

Park Hill Hospital

Parkside Hospital

Practice Plus Group Health and Rehabilitation Services Limited - HMP Leeds.
Primary Care Support England

Priory Group Limited

Priory Hospital Cheadle Royal

Priory Middleton St George Hospital

Ramsay Health Care UK - Fitzwilliam Hospital

Ramsay Health Care UK - Rivers Hospital

Ramsay Health Care UK Operations Limited

Richmond Medical Group

Sanctuary Care Limited

smile Together Dental CIC

Southampton NHS Treatment Centre - Care UK
SpaMedica

Specsavers Optical Group

Spectrum Community Healthcare CIC - Head Office.
Spectrum Community Healthcare CIC - HMP and YOI Styal
Spectrum Community Healthcare CIC - HMP Durham
Spectrum Community Healthcare CIC— HMP Full Sutton
Spectrum Community Healthcare CIC - HMP Holme House.
Spectrum Community Healthcare CIC - HMP Northumberland
Spire Cheshire Hospital

Spire Manchester Hospital
Spire Methley Park Hospital

Sussex MSK Partnership Central
The Hazlehurst Centre SARC
Tower Hamlets GP Care Group CIC
Unknown Care Home
Unknown NHS Hospice
Victoria Care Home
Virgin Care
Virgin Care Limited
Virgincare - HMP Bure
Wenham Holt Nursing Home
Will Adams NH Treatment Centre
Wiltshire Health and Care
Wolverton Health Centre
Waoodbourne Priory Hospital

Local Area Team

NHS England and East - Central
NHS England and NHS Improvement- Midlands and East - East (Local office)
NHS England shire an office
NHS England and NHS Improvement- North - Lancashire and Greater Manchester (1
NHS England
NHS England h - South I off

Mental Health, Trust

‘Avon and Wiltshire Mental Health Partnership NHS Trust
Bamet, Enfield and Haringey Mental Health NHS Trust
Berkshire Healthcare NHS Foundation Trust
Birmingham and Solihul Mental Health NHS Foundation Trust
Black Country Healthcare NHS Foundation Trust
Cambridgeshire and Peterborough NHS Foundation Trust
Camden and Islington NHS Foundation Trust
Cheshire and Wirral Partnership NHS Foundation Trust
Cornwall Partnership NHS Foundation Trust
Coventry and Warwickshire Partnership NHS Trust
Cumbria, Northumberland, Tyne and Wear NHS Foundation Trust
Derbyshire Healthcare NHS Found:
Devon Partnership NHS Trust
Dudley Integrated Health and Care NHS Trust
East London NHS Foundation Trust
Essex Partnership University NHS Foundation Trust
Gloucestershire Health and Care NHS Foundation Trust
Greater Manchester Mental Health NHS Foundation Trust
Hertfordshire Partnership University NHS Foundation Trust
Humber Teaching Hospitals NHS Foundation Trust
Kent and Medway NHS and Social Care Partnership Trust
Lancashire and South Cumbria NHS Foundation Trust
Leeds and York Partnership NHS Foundation Trust
Leicestershire Partnership NHS Trust
Lincolnshire Partnership NHS Foundation Trust
Mersey Care NHS Foundation Trust
Widlands Partnership NHS Foundation Trust
Norfolk and Suffolk NHS Foundation Trust
North Cumbria Integrated Care NHS Foundation Trust
North East London NHS Foundation Trust
North Staffordshire Combined Healthcare NHS Trust
North West Boroughs Healthcare NHS Foundation Trust
Northamptonshire Healthcare NHS Foundation Trust
Nottinghamshire Healthcare NHS Foundation Trust
Oxford Health NHS Foundation Trust
Oxeas NHS Foundation Trust
Rotherh: Humber Trust
Sheffield Health and Social Care NHS Foundation Trust
South London and Maudsley NHS Foundation Trust
South West London and St George's Mental Health NHS Trust
South West Yorkshire Partnership NHS Foundation Trust
Southern Health NHS Foundation Trust
Surrey and Borders Partnership NHS Foundation Trust
Sussex Partnership NHS Foundation Trust
‘Tavistock and Portman NHS Foundation Trust
Tees, Esk and Wear Valleys NHS Foundation Trust
West London NHS Trust

NH Hospital, Specialist and Teaching Trusts (Acute)

Yeovil District Hospital NHS Foundation Trust

Bristol and Weston Trust
Airedale NHS Foundation Trust
Alder Hey Children's NHS Foundation Trust
Ashford and St Peter’s Hospitals NHS Foundation Trst
Barking, Havering and Redbridge University Hospitals NHS Trust
Barnsley Hospital NHS Foundation Trust
Barts Health NHS Trust
Bedfordshire Hospitals NHS Foundation Trust
Birmingham Children’s Hospital NHS Foundation Trust
Birmingham Women's and Children's NHS Foundation Trust
Blackpool Teaching Hospitals NHS Foundation Trust
Bolton NHS Foundation Trust
Bradiford Teaching Hospitals NHS Foundation Trust
Brighton and Sussex University Hospitals NHS Trust
Buckinghamshire Healthcare NHS Trust
Calderdale and Huddersfield NHS Foundation Trust
Cambridge University Hospitals NHS Foundation Trust
Cambridgeshire Community Services NHS Trust
Central and North West London NHS Foundation Trust

Trust
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Chelsea and Westminster Hospital NHS Foundation Trust
Chesterfield Royal Hospital NHS Foundation Trust
Countess of Chester Hospital NHS Foundation Trust
County Durham and dation Trust
Croydon Health Services NHS Trust

Dartford and Gravesham NHS Trust

Doncaster and Bassetlaw Hospitals NHS Foundation Trust

East Kent Hospitals University NHS Foundation Trust
East Lancashire Hospitals NHS Trust
East suffolk and North Essex NHS Foundation Trust
East Sussex Healthcare NHS Tru:
Epsom and St Helier University Hospitals NHS Trust
Frimley Health NHS Foundation Trust
Gateshead Health NHS Foundation Trust
George Eliot Hospital NHS Trust
Gloucestershire Hospitals NHS Foundation Trust

i Trust

Great Wester Hospitals NHS Foundation Trust
Guy's and St Thomas' NHS Foundation Trust
Hampshire Hospitals NHS Foundation Trust

Harrogate and District NHS Foundation Trust
Homerton University Hospital NHS Foundation Trust
Hull University Teaching Hospitals NHS Trust

Imperial College Healthcare NHS Trust

Isle of Wight NHS T

James Paget University Hospitals NHS Foundation Trust
Kettering General Hospital NHS Foundation Trust
King's College Hospital NHS Foundation Trust

Kingston Hospital NHS Foundation Trust

Lancashire Teaching Hospitals an Foundation Trust
Leeds Teaching Hospitals NHS Trus

Lewisham and Greenwich NHS Tvusl

Liverpool University Hospitals NHS Foundation Trust
Liverpool Women's NHS Foundation Trust

London North West University Healthcare NHS Trust
Maidstone and Tunbridge Wells NHS Trust
Manchester University NHS Foundation Trust

Medway NHS Foundation Trust

Mid and South Essex NHS Foundation Trust

Mid Cheshire Hospitals NHS Foundation Trust

Mid Yorkshire Hospitals NHS Trust

Milton Keynes University Hospital NHS Foundation Trust
Moorfields Eye Hospital NHS Foundation Trust

Norfolk and Norwich University Hospitals NHS Foundation Trust
North Bristol NHS Trust

North Middlesex University Hospital NHS Trust

North Tees and Hartlepool NHS Foundation Trust
North West Anglia NHS Foundation Trust
Northampton General Hospital NHS Trust

Northern Care Alliance NHS Group

Northern Devon Healthcare NHS Trust

Northern Lincolnshire and Goole NHS Foundation Trust
Northumbria Healthcare NHS Foundation Trust
Nottingham University Hospitals NHS Trust

Oxford University Hospitals NHS Foundation Trust
Papworth Hospital NHS Foundation Trust

Pennine Acute Hospitals NHS Trust

Portsmouth Hospitals University NHS Trust

Queen Victoria Hospital NHS Foundation Trust

Royal Berkshire NHS Foundation Trust

Royal Cornwall Hospitals NHS Trust

Royal Devon and Exeter NHS Foundation Trust

Royal Free London NHS Foundation Trust

Royal National Orthopaedic Hosmza\ NHS Trust

Royal Surrey NHS Foundation Tru

Royal United Hospitals Bath NHS Foundanon Trust
Salford Royal NHS Foundation Trust

Salisbury NHS Foundation Trust

Sandwell and West Birmingham Hospitals NHS Trust
sheffild Children's NHS Foundation Trust

Sheffield Teaching Hospitals NHS Foundation Trust
Sherwood Forest Hospitals NHS Foundation Trust
Shrewsbury and Telford Hospital NHS Trust

Somerset NHS Foundation Trust

South Tees Hospitals NHS Foundation Trust

South Tyneside and Sunderland NHS Foundation Trust
South Warwickshire NHS Foundation Trust

Southport and Ormskirk Hospital NHS Trust

St George's University Hospitals NHS Foundation Trust
St Helens and Knowsley Teaching Hospitals NHS Trust
Stockport NHS Foundation Trust

Surrey and Sussex Healthcare NHS Trust

Tameside and Glossop Integrated Care NHS Foundation Trust
‘The Christie NHS Foundation Trust

The Clatterbridge Cancer Centre NHS Foundation Trust
‘The Dudley Group NHS Foundation Trust

The Hillingdon Hospitals NHS Foundation Trust
‘The Newcastle Upon Tyne Hospitals NHS Foundation Trust
The Princess Alexandra Hospital NHS Trust

Hospital King's Trust
d A it

The Robert I

‘The Rotherham NHS Foundation Trust
The Royal Marsden NHS Foundation Trust
‘The Royal Orthopaedic Hospital NHS Foundation Trust

Torbay and South Devon NHS Foundaon st
United Lincolnshire Hospitals NHS Trust

University College London Hospitals NHS Foundation Trust
umvemw Hospital Southampton NHS Foundation Trust
Uni Hospitals Birmingham NHS Foundation Trust
Umverslw Hospitals Coventry and Warwickshire NHS Trust
University Hospitals Dorset NHS Foundation Trust

y Hospitals of Trust
University Hospitals O Leicester NHS Trust

y f Trust
University Hospitals of North Midlands NHS Trust
University Hosp\la\s Plymouth NHS Trust
Unknown NHS Trus
Walsall Healthcare an Trust
Warrington and Halton Hospitals NHS Foundation Trust
West Hertfordshire Hospitals NHS Trust
West Middlesex University Hospital NHS Trust
West Suffolk NHS Foundation Trust
Western Sussex Hospitals NHS Foundation Trust
Whittington Health NHS Trust
Wirral University Teaching Hospital NHS Foundation Trust
Worcestershire Acute Hospitals NHS Trust
Wrightington, Wigan and Leigh NHS Foundation Trust
Wye Valley NHS Trust
rk and Scarborough Teaching Hospitals NHS Foundation Trust
York Teaching Hospitals NHS Foundation Trust
Optician

Trust

IR McGarvey Opticians Ltd
Unknown Optician
Vision Express

Pharmacy

Allied Pharmacies
Avicenna Pharmacy
Bethune Avenue Pharmacy
Blenheim Pharmacy
Blooms Pharmacy

Boots

Boots-Maidstone - King St

Day Lewis Pharmacy
LRowland and Co Retall Ltd
Uoyds Pharmacy
Uoyds Pharmacy - Customer Care Team
Midway Pharmacy
Over Surgery and Pharmacy
Rowlands Pharmacy
Tesco Pharmacy
Unknown Pharmacy
We and K King Cher
Well Denton
ial

NHS Blood And Transplant
NHS Business Services Authority
NHS Counter Fraud Authority
NHS England and NHS Improvement
NHS Resolution

Grand Total

1271
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100.0%
33.3%
0.0%
33.3%
100.0%
0.0%

100.0%

100.0%



