

    Skip to main content


  
    

    
        
            
                	Accessibility
	Listen to this website 
	Language 


            

        

        
            

                
                    
                

                
                    Menu

                Search

            

            
                
    
        Search query
        
        
    




            

        

    

    
        
            
                
                      
    
  
  
        
              	
              Home
              
	
              Making a complaint
                                	
              What to do before you come to us
              
	
              What we can and can't help with
              
	
              Complain to us: getting started
              
	
              Getting advice and support
              
	
              If we can't help
              
	
              How we deal with complaints
              
	
              Information for advocates and representatives
              
	
              Information for MPs
              


  
              
	
              For organisations we investigate
                                	
              Good complaint handling
              
	
              NHS Complaint Standards
              
	
              UK Central Government Complaint Standards
              
	
              Complaints and fitness to practice procedures, legal action and other procedures
              
	
              Good leadership and complaints
              
	
              Telling people about our service
              
	
              What happens if someone complains about your organisation
              
	
              Putting things right
              
	
              Support and advice
              
	
              What our data tells us
              
	
              Contact the team
              


  
              
	
              About us
                                	
              Who we are
              
	
              What we do
              
	
              Our casework
              
	
              Our Principles
              
	
              Corporate information
              
	
              Jobs and careers
              
	
              Feedback about our service
              
	
              Contact us
              
	
              Gender pay gap report
              


  
              
	
              News and blog
                                	
              News
              
	
              Events
              
	
              Blog
              
	
              Podcast
              
	
              Press office
              


  
              
	
              Decisions
              
	
              Publications
              


  

  

  


                

            

        

    




    
    

    
            
            
                
                    
                          
    

  
    
      
  
    	
                  Home
              
	
                  404
              


  

  


  


                    

                

            

        

    
    

    
        
            
                                
                                                

                            404


                        

                        
                            
                            
                        

                    

                

            


            
                

                

                
                
                    
                        
                        
                                                        
                                    
                                    
                                          
    


  



                                          
    

  
    
      
  



  
  
  
      
            Sorry we can’t find the page you are looking for. We may have moved or deleted it. 


Please try searching again or email us at digital@ombudsman.org.uk and we’ll look into it for you. 
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                                      Subscribe to our mailing list for regular updates about our work.
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                    Contact us

                    

                    Helpline 0345 015 4033

                    Monday to Thursday 8.30am to 5.00pm | Friday 8.30am to 12pm

                

                
                    

                    Webchat

                    We are looking at putting in place a live chat service to help people using our website or filling in our online form

                    More details when we launch our live site
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