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Our organisational structure (January 2026)

Chair and Ombudsman

Chief Executive Officer

Director of Strategy and Resources
· Assistant Director of Communications
· Assistant Director of Policy and Strategy
· Assistant Director of Engagement
· Assistant Director of Finance
· Assistant Director of People and Talent 
· Chief of Staff

Director of Operations, Legal and Clinical
· Deputy Director of Operations
· Assistant Director of Casework Department A
· Assistant Director of Casework Department B
· Assistant Director of Intake and Resolutions
· Assistant Director of Senior Casework
· Senior Lead Clinician
· Deputy Director of Legal
· Senior Lawyer

Chief Digital and Transformation Officer
· Assistant Director of Digital, Data and Technology
· Assistant Director of Transformation
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